Relations with Stakeholders
As a member of society, a corporation cannot operate their business activities
without obtaining trust from society.
Recognizing the extreme importance of communication with our stakeholders,
Murata works to build better partnerships with its stakeholders.

Growing as a Reliable Company
Murata conducts its business activities keeping
in mind its relationships with its various stakeholders. Murata's wide variety of stakeholders
include customers, shareholders, investors, employees, suppliers, governments and local residents.
Murata believes that a corporation should not only
pursue profits, but also have a great influence on
society. If it fails to gain society's trust, it will not
be able to operate its business activities effec-

tively and productively. To enjoy the confidence of
society, it is necessary for us to sincerely listen
to our stakeholders, and meet their requests.
Repeated communication with our stakeholders
enables us to consider the roles we should play,
the challenges we should address, and the goals
we should set and achieve, among other things.
Through such communication, we aim to become
a more reliable company.

We provide high quality products and excellent
services that can satisfy our customers. We
also aim for appropriate disclosure of
information, including about product safety.

Customers
With the aim of creating a
workplace that is comfortable
and easy to work in, we will
guarantee equal employment
opportunities as well as
occupational health and
safety, and promote human
resource development based
on respect for each individual
employee.

We intend to establish
mutually trusting relationships
with our suppliers so that our
business connection with them
is one of co-prosperity.
Moreover, Murata will adhere to
ethics, laws and regulations in
order to perform our business
transactions fairly.
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While valuing communication
with society and our local
communities, we will contribute
toward
building
better
communities through local
community activities and
academic support activities.

As basic policies, we aim to
improve our corporate value
and pay stable dividends. We
will also disclose information
in a proper and timely manner.

Governments

While fulfilling our responsibility of paying taxes to the
national and local governments, we will carry out
business activities in compliance with all applicable
laws and regulations.

Global Environment
The Earth provides us with both resources and energy
that serves as the basis for all our business
activities. We will strive to make effective use of
these precious resources and give priority to
business operations that place fewer burdens on the
global environments.
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