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Responsibilities and Conduct toward Customers

Murata and People

To meet customer needs with unfailing quality 
and support product development as an 
equipment manufacturer from 
the development stage Page 36

Accountability and Conduct 
for Shareholders and Investors
To cultivate appropriate investor relations 
and establish measures to impart 
shareholder opinions to our 
management Page 41

Responsibilities and Conduct toward Suppliers
To operate a fair and impartial purchasing 
system and build relationships based on trust, 
while expecting corporate social 
responsibility of our suppliers Page 39

Responsibilities and Conduct toward Employees
To respect every one of our 29,000 
employees worldwide, providing comfortable 
working conditions and 
rewarding employment Page 43
Responsibilities and Conduct 
toward Society and Local Communities 
To contribute to communities and society 
everywhere we operate through involvement 
in research, culture, the arts, 
sports and other facets of life Page 46
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